AREX Ticket Reservation Using the App

1. Install the ‘AREX’ app and open it
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@ Incheon Int’l Airport Terminal 1
' Arrival Station Choose the 'depart

Q scoulstation Station as Incheon
Airport Terminal 1

& Date © Time \ Select
2022-11-22 12:00 / and ti

&
7
a
s
:A,/\
o
>
<<

Passengers @

PSe

Adult (=)

Child-=(=

®

Ticket Reservation

ure

Int’l /

he desired date
e

2. Select the Train

14 Ticket Reservation

2022-11-22

Incheon Int’l Airport

Tersinali 2>  Seoul Station

Adult1

A1022 12:08 = 12:51 (Available)

A1024 12:48 » 13:34

Select the train depending on your
preferred departure time.

A1028 14:08 » 14:51

A1030

14:48

15:31

Reserve a Train

)

Ticket Reservation

3. Choose your purchase type

Member Discount Information X

Get additional 500KRW discount wit

h easy sign-up.

If you choose to purchase as a non-member, you must enter the
verification code sent to your email each time you make a reservation

and set the ticket password as well.



AREX Ticket Reservation Using the App

4. Enter your email verification number and ticket password

Non-member

Email

iwic.korea@gmail.com Confirm email

Enter your email and press the
“Confirm email” to get the
verification number

Notice

The authentication key has been sent
to the email you entered. Check your
email and enter the authentication
key.

Non-member

Email

iwic.korea@gmail.com

Verification Number
XXXXXXX

Ticket password
XXXXXXX

Check Ticket Password
XXXXXXX

Consent on the collection and the use of
personal information.

Enter your email verification
number and ticket password

/

< Ticket Reservation X
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Change Seats”v_i_f::

heelchair seats can only be pur l 2d ON-SIte

After unchecking the assigned seat,
you can select a different seat

After checking the details, click 'Next'

)

Ticket Reservat...
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Tap this to refund

5. Make payment with your credit card or change the ticket.
4 Ticket Reservation X My Tickets = 3 Login | Sign-up
Credit Card

Ticket Reservation

Departure Station

IncheTon In.t’l;:\llrport >  Seoul Station 2022-11-22 A1024 lg ? Incheon Int’l Airport Terminal 1 ,:‘ Ticket Reservation
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Fare : 9,500KRW Discount : OKRW (EAsTEY) Sl o Seoul Station N
13:34 1~ = .

K — Ticket Change

‘ Korean Credit Card 7 =
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g & Date © Time 5 My Page
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g § My Tickets
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Purchase History

Consent on the collection and the use of View

Linf & Please board at least 5 minut¢s before the departure time.
personal information.

Member Information

Customer Support

Payment Amount : 9,500KRW Refresh Notices
Payment S > 0 T User Guide
My Tickets Ticket Reservation
v
Enter your credit card information Scan the QR code at the ticket

to complete payment. gate to board the train after

passing.



KTX Ticket Reservation Using the App

1. Install the ‘Korail Talk’ app and open it 2. Change language to English
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When you open the app, you

a pop-up message.
Click on the red circle to remove it.

‘_( e —— ) | won't see this

message again foday
Close XtMIS| 27

will see 2 |




KTX Ticket Reservation Using the App

3. Click for "Ticket Reservation"

Ticket Reservation

Check/Refund Ticket

Help

Contact us

Language

4. Enter the details

<

Reservation

O

Travel Type (Normal Type

>

Choose ‘Normal’ for travel type

Departure

()
~A

Seoul

Date of Departure

Arrival

> i (Busan)

Select the destination 'Dongdas

gu

("Previous )
- A

2022

Reservation O

Normal Type v

e )
) Sl

Seoul Dongdaegu

Date of Departure

2022/11/22 (Tue) 14h
press this af
selection

2022/11 ( Next )

Mon Tue Wed Thu Fri

21 23 24 25
Dep.

ter

‘-(2022/10/25 (Tue) 14h) S
elec €

and time (

Type and Number of Passengers

Adult 1

~~

Detailed Conditions

Jesired date
lov. 22, 14h)

Direct, All :
@ Select “Direct” and

o

Inquiry

"KTX/ KTX-San

heon”

Reservation )

f Departure

2022/11/22 (Tue) 14h

»e and Number of Passenger

Adult 1

Direct, KTX / KTX-Sancheon

press this af
- selection

Transfer

All

ITX Cheongchun Saemaul / ITX-

aemaul

Nuriro Mugunghwa

Airport Express Commuter
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KTX Ticket Reservation Using the App

5. Choose the train that meets your requirements

< Reservation

Travel Type Normal Type v

Departure Arrival

Seoul > Dongdaegu

Dat £

Date of Departure

2022/11/22 (Tue) 14h

~

Type and Number of Passengers

Adult 1

~
Detailed Conditions

Direct, KTX / KTX-Sancheon

~

Press to view the train list.

Once you have entered all applicable
information, you will be presented
with the trains that meet the
conditions.

List of Trains

Seoul - Dongdaegu

List of Trains

Seoul - Dongdaegu

2022/11/22 (Tue)

X | KTX - Sancheon v

Type Dep Arr

KTX

’f;: 14:17 1555  Select Sel

Select the train depending on
your preferred’departure time.

KTX

039 14:30 16:15 Select Select
KTX

245 14:35 16:26 Select Select
KTX g : ~ X S S
041 15:00 16; elect Select

Reservation

2022/11/22 (Tue)
X | KTX - Sancheon i
Type  Dep.  Am E e First(

KTX " g

03 1400 1546 v/
" 1417 1555 Select  Select
KTX foc Selec
oa7 1421 1606  Select Select

KTX 29

First class!

14:00 Departure from Seoul
— 15:46 Arrival in Dongdaegu

Train Timetable Train Fare

Reservation

You will be taken to a screen
to enter your personal
information.

Passenger Information 0O

Name

Gender Female

The same password

is also required for

ticket refunds:

Confirm
Password

Nationality v

After entering the requested
information, you will proceed to the
payment stage.




KTX Ticket Reservation Using the App

6. Confirm that all your information is correct and make a payment by credit card

Payment X Payment X

Passenger Information

Passeger name

~

Name
Gender
Nationality

Email

Train Information

Seoul - Busan

~

2022 11 22 (Tue)

Total Fare 60,900 KRW

Check out

14:00 S 15:46
Departure from Arrival in
Seoul Dongdaegu
Seat Information
Total 1 people
~
Adult
4 3A
first class KTX 035
Payment
Issued overseas
© Reset
Issued in Korea
Total Fare 60,900 KRW
Check out

Confirm that all your information is
correct and the ticket chosen
meets all your travel needs.

Click 'Check out’ for credit card payment

FirstData

Amount 60,900 KRW

Product railTicket

Period Period not offered.

Terms of Service C D | agree all terms & conditions)

Terms of Service More detalls | () | agree

Privacy Collection & Use More detalls | () | agree

Privacy Provision & Consignment More details D | agree

/ Click the agree with all terms & conditions

CANCEL

Safe and Reliable Payment Service (Inquiry 1544-7300)

FirstData

Amount 60,900 KRW

Product railTicket

Period Period not offered.

Please enter your information on the card.

Card No.

valid Thru 01 s/ Month| 2022 | Year

CANCEL

Safe and Reliable Payment Service (Inquiry 1544-7300)

Enter your credit card information
and click ‘Next'.

After you are done with your payment,
you should get a payment complete
page. Then you will be able to check

the ticket from the ‘Check/Refund
Ticket’ menu on the app.
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